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And the best bit about the attempts
made by One Housing Group (OHG)
to repair the lift in Talia House on the
Samuda estate is... 

Last summer residents found that the
lift had been taken out of service for
three months so that it could be re-
newed. There was no notice, so resi-
dents were not able to get shopping in
prior to the shut down. OHG re-
sponded to protests by suggesting that
residents use the lift in Reef House -
which is across the road from Talia
House and is not linked to it in any
way. Spiderman could have made the
jump - but he doesn’t live in the block,
so this advice did not really help.

This summer, the renewed lift has
been breaking down every few days.
When it is “repaired”, the lit goes up
and down again, but the floor of the lift
does not end up flush with the floor
outside (see previous newsletters).

Now the lift has been out of action
for over a week, waiting a new part for
repairs to be done. This has resulted in
a very rare thing: OHG putting up a

notice on the lift door (on each
floor!) explaining what is going
on. Unfortunately, they are ask-
ing residents to use the Dagmar
Court lift while the Talia House
one is being repaired.

Dagmar Court is on the other
side of the estate road from
Talia House. OHG installed en-
tryphones and security doors in
each block during “Decent
Homes” work: Talia House
fobs won’t work on Dagmar
Court, so Talia residents can’t
get into Dagmar Court to access
the Dagmar lift. 

Even if Talia residents could
get into Dagmar Court to use
their lift, they could not access
their own flats in Talia House as
a result. There are access
bridges between the two blocks - but
OHG has kept these shut off by large
and sturdy fire doors, which remain
locked.

In any case, the Dagmar lift only
goes up to the third (top) floor of Dag-

mar Court, which (even if they could
get into the lift and break through the
fire doors) would not help residents
reach the fifth (top) floor of Talia.

Don’t you just hate it when your
landlord only caters for superheroes?

Don’t you just hate it when your landlord has no idea where you live?

The Mayor of Tower Hamlets, John Biggs, will
be speaking and answering questions at our
AGM on 18th July - this Monday! 

He will be looking back at his first year in of-
fice and telling us what he has been able to do
to improve housing in the Borough. He will
also be outlining what he hopes to achieve in
the next two years.

Mayor Biggs will also be answering your
questions on housing matters. Questions sent to
us in advance will have priority, but there will
be plenty of time for additional questions from
the floor so that each topic is thoroughly aired.

Come and get tell Mayor Biggs about all
your problems - and get some answers!

Contact the Federation
admin@th-federation.org.uk
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