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Next Federation meetings
Monday, 28th September: AGM

Cllr Sirajul Islam
(Cabinet Member for Housing)

will speak about the Council’s housing policy
over the year ahead and answer questions
(send your questions in as soon as possible).

Monday, 21st September:
Working Group on Planning issues

Future meetings:
Monday, 26th October

Monday, 23rd November, 21st December
All meetings are in the Collingwood Hall,

Collingwood Street, E1 5DY

And it’s a “thank you” from One Housing Group
In last week’s newsletter, we showed you
a picture of a broken bollard. One Housing
Group (OHG) told us they had mended it,
and when we went back to the site we did
indeed find that the broken off top bit had
been taken away. However, the bollard
footing was still in place: an uneven lump
of concrete. Standing over an inch high
(see photograph, with key fob for scale),
it was a definite trip hazard.

We wrote to OHG, telling them that
what they referred to as having “mended”
the bollard looked more like having
“moved” the bollard to us.

OHG have admitted they got it wrong
(see full statement – right). We have vis-
ited the site again and can confirm that the
trip hazard has been removed and the re-
sulting crater has been filled with sand.
This may have created a cat toilet oppor-
tunity, but it is no longer a human trip haz-
ard. We look forward to the planned
repairs taking place and we’ll keep you
posted (no pun intended).

We trust that OHG residents did not
have to pay for the contractor’s return
visit.

We wonder if this is a one-off lack of
communication, or whether the contractor

has reported any other works as “done”
when in fact they have only been
“moved”.

We also wonder if OHG has asked the
contractor to point out to their operative
that if a parked car (on the road) was
blocking their access to the bollard foot-
ing, they don’t have to go home. Just try
approaching the bollard from the car-free
pavement which surrounds the bollard on
the other three sides.

OHG Statement
“Thank you for highlighting this issue. We
have done further investigation and estab-
lished that the operative who was sent to
make the necessary repairs on 14 August
was unable to do so as a parked car was
blocking access. We are continuing with
work to address the problem however and
are in the process of ordering a replace-
ment bollard and will put a parking re-
striction in place to ensure that
replacement can go ahead once it arrives.

“In the meantime, an operative will visit
the site again today to take the remaining
part of the bollard safely down to ground
level to remove the trip hazard or, if this
is not possible, tape off the area to high-
light the risk until we can complete the re-
medial works. 

As you know, pending the full deploy-
ment of our own operatives through One
Direct, we are still largely dependent on
external contractors for this kind of work
and despite our best efforts, we are unable
to verify completion of as many repair
tasks as we would like. So thank you for
bringing this to our attention so that we
can take the further action necessary.”

TRAs and public health
Earlier this year, Dr Somen Banerjee came to speak to the Federation.
He is the Director of Public Health in Tower Hamlets and gave us lots
of shocking statistics about the (un)healthiness of the residents popu-
lation – as well as information about what the Council and NHS are
doing to improve the situation.

This week, some Federation members met Dr Banerjee to follow up
that meeting. We have made various arrangements for ongoing com-
munication so that TRAs can help spread the public health message
and so that the public health team can hear direct what residents want
and need (let us know your ideas).

One of the first aspects of work we’ll be looking at is “Health Train-
ers”. These are teams run by Public Health who have been working
on estates for the past few years on a whole range of projects, includ-
ing keep fit and healthy eating sessions. Have they visited your estate?
If so, did you find what they did was useful? If not, what sort of ses-
sions would you like to see in your area? Please let us know, so we
can feed this back to Public Health.

If you would like to be involved with our work on public health
work on the estates, please get in touch.


