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Next Federation meetings

Monday, 28th September: AGM
Cllr Sirajul Islam (Cabinet Member for Housing)
will speak about the Council’s housing policy over
the year ahead and answer questions (send your

questions to the Fed as soon as possible).
Monday, 21st September:

Working Group on Planning issues
Future meetings:

Monday, 26th October
Monday, 23rd November, 21st December
All meetings are in the Collingwood Hall,

Collingwood Street, E1 5DY

The Picture Comp...
and the Time Machine?

In last week’s newsletter, we
showed you a picture (taken on
5th August) of a broken bollard
(above left). Which social land-
lord had left the bollard for
months without mending it? The
answer is that it was One Hous-
ing Group (OHG)… except that,
according to OHG, it isn’t.
Here’s what they have to say.

“We are able to confirm that
the bollard was accidentally
damaged by a delivery van rela-
tively recently, however we
have checked our records and
the incident was only reported
to us on Monday of this week
(10th August).

“It’s concerning that you say
it has been outstanding for sev-
eral months and that residents
claim to have reported it repeat-
edly but our records aren't con-
sistent with that account
unfortunately. If you can supply
details of previous reports we
would be happy to investigate
further as to why those reports
appear not to be in our systems.

“However, I am pleased to say
that following the report on the
10th our repairs team were able

to complete remedial works on
Thursday 13th August so the
problem should now be re-
solved.”

We are wondering how OHG
would investigate why it doesn’t
have a record of something that
happened six months ago.

However, even more startling
is the confident assertion that re-
medial works were completed
on Thursday, 13th August and
the problem is now resolved.

That’s because we went back
to the site on Thursday, 20th
August (pictured above, right).
The broken bollard is no longer
there. But the broken footing
from which it was torn remains:
it is hard to see and a good inch
high, so it definitely constitutes
a trip hazard.. This is not so
much a case of mending the bol-
lard as moving the bollard. 

So while we began with one
problem (a broken bollard) we
now have a second problem.
How can OHG’s repairs team
visit a site and view the broken
bollard footing and describe it
as “repaired”?

Answers on a postcard...
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Tower Hamlets Homes: news update

The THH website lists recognised TRAs. If you would
like THH to publish your email address, please let the Fed
know - or contact THH Resident Engagement direct.
THH is finalising its training programme for the coming
year. As before, the courses will be run in conjuction with
some other local landlords. If there are any courses which
you would like including, please let us know.

It’s a good finish; but a poor start
Government figures have revealed that the number of new
homes completed in the last quarter (April to June) was
up by 4% on the previous quarter (January to March) and
up 22% on the same quarter last year (April to June 2014).
The number of homes completed over the last year (July
2014 to June 2015) was 15% higher than in the previous
year.
But don’t crack open the bubbly just yet. In the last quar-
ter, the number of housing starts was down 14% (33,280,
compared with 38,860). The 14% drop comprised a 12%
drop in the number of private homes being built – and an
astonishing 23% drop in the number of housing associa-
tion builds started. Councils began 360 builds, compared
with 650 the previous quarter.
Gavin Smart, deputy chief executive of the Chartered In-
stitute of Housing, said: “The government has taken steps
to boost house building but today’s figures show we are
still a long way short of where we need to be. If we are
going to solve our housing crisis we need to see the gov-
ernment working together with a coalition of all parts of
the industry, including social landlords and private devel-
opers – but we need the political will to bring all the play-
ers together and make that happen.”


