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March meeting:
Betsy Dillner from Generation Rent on:

“How can private renters and TRAs work together?”
Monday, 23rd March, 7-9pm;

Collingwood Hall, Collingwood Street, E1.
Please note change of venue!

TRAs often have to deal with problems on our estates caused by 
“private renters”. Private renters often have to deal with problems
caused by their leaseholder landlords. We both have to deal with

problems caused by the estate’s social landlords.
Most TRAs are looking for new people to become involved in the TRA,
particularly young people. Many private renters are young, and they’re
often looking for a quick introduction to what’s going on on the estate.

All Tower Hamlets residents are welcome to come along.

Tower Hamlets Homes
If you or any residents on your estate
have any experience of poor service
from Tower Hamlets Homes, please

email a short account of your
experience to:
kevinS. Jones@

towerhamletshomes. gov. uk 
and copy your email to:

admin@th-federation.org.uk

Just dropping in...

A couple of years ago, Gavin Cansfield
was the first landlord’s representative to
sign the Federation’s Residents Charter.
Here he is (right), pictured with Fed Chair
Phil Sedler, Cllr Rabina Khan, and the
Charter. Gavin has now resigned as Chief
Executive of Tower Hamlets Homes
(THH) and is heading off to new chal-
lenges in a new job. Although he brought
much energy and an impressive hands-on
approach to his work, and inherited a
housing department that was in disarray,
many staff and residents have been disap-
pointed with the overall progress made.
There have been many good things to
note during his period of tenure, but, for
instance, the general level of satisfaction
with the vast Decent Homes programme
that he has overseen has been patchy at
best. Another example is the Service Im-
provement Proposals he championed
from late 2013: when put out to consul-
tation, they elicited almost universal con-
demnation. It is important now to focus
on the organisation rather than the man.
Our battle for a better deal for all THH
residents continues.

Contact the Fed
admin@th-federation.org.uk

tel. 079 03 06 03 03
www.th-federation.org.uk

OHG says lift replacement in Reef
House (right) has been timed so
that residents of Talia House (left)
can use the Reef House lift while
their own lift is out of service. How
do they get across the road? Jump?

Last week we reported that residents of Talia House on
the Samuda estate on the Isle of Dogs were furious when
One Housing Group (OHG) took their lift out of service
“for refurbishment work” without giving them any no-
tice. On 5th March, OHG wrote to residents, telling them
their lift was out of service “until early April” – though
staff and the lift contractors have been telling residents
that the work will last until early May.

However, lack of notice seems to be the least of resi-
dents’ problems now. The OHG letter also stated that
while the Talia works have started, similar work on the
lifts in Reef House and Hedley House will start in April
and June respectively. The letter goes on: “the works
have been scheduled to minimise disruption and […] we
have tried to ensure every home is accessible by a lift as
well as the stairwells at all times.”

Reef and Hedley are connected by an access bridge,
so it does make sense to stagger the works in those blocks
as residents can use the other lift to access their upper
floor flats. However, it makes no sense when it comes to
scheduling the work in Talia, which is not connected to
either block. It sounds as if residents are expected to use
the lift in Reef and then do a big jump across the estate
road to get to Talia (see picture).

When asked to explain how their scheduling helped
Talia residents, OHG told a local newspaper: “This lift
refurbishment work is essential to ensure that the lifts are
reliable and safe. One Housing is working hard to keep
disruption to residents to a minimum – for example by
staggering the maintenance programme – but unfortu-
nately a project of this kind will cause some unavoidable
but temporary disruption for which we apologise. We
hope residents will see a significant improvement in the
lift service once the work is complete.”

With a talent like this for avoiding the question, OHG
should look for a job in Government!

Getting Neighbourhood
Planning Off the Ground

A workshop on collaborative
projects between researchers

and local communities
Saturday 28th March 2015,

10:30 – 16:00
East London Tabernacle
Burdett Road, E3 4TU

Register at: https://eventbrite.
com/event/16099505053

Organised by the UCL’s Bartlett
School of Planning
and JustSpace.


