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Next meeting:
Monday, 23rd March, 7-9pm

Collingwood Hall,
Collingwood Street, E1.

Please note change of venue!
All Tower Hamlets residents are
welcome to come along.

We have speakers on topics
that TRAs are likely to have

to deal with.
Don’t suffer in silence: come and

find out what’s going on!

Contact the Fed
admin@th-federation.org.uk

tel. 079 03 06 03 03
www.th-federation.org.uk

We can help you with setting
up and running a TRA.

We can help you with model
documents to start a TRA and
with ideas on what a TRA can

do to help residents.

The Return of the Picture Competition
Last week’s photo was of the lift in Talia House on the
Samuda estate on the Isle of Dogs, where the landlord
is One Housing Group (OBHG) The sign on it says:
“Lift under refurbishment
“We apologise for any inconvenience caused during
these essential works.”

This was the sight which greeted residents as they
came home from work on Monday, 23rd February. The
main cause for irritation was that residents had had no
notice that the lift was going out of service – which
meant that they had no chance to get some shopping in
before the lift went out. OHG has apologised for the
lack of notice, telling a local newspaper: “We apologise
for the delay in communication to residents at Talia
House and for any inconvenience caused.” The land-
lord has now written to residents, in a letter dated 5th
March, telling them that their lift is being refurbished.

Residents are also bewildered by why the lift is being
refurbished now. Just two years ago, the estate under-
went Decent Homes work. The works included replace-
ment of lifts, and Talia House residents were hoping that
their very unreliable lift would be one of the ones to be
replaced. The lift was inspected and residents were as-
sured it had a good life left in it. Some repairs were done, after which it seemed to be run-
ning much better than before... so it is being replaced.

Since Decent Homes work ended, OHG has admitted that it will be redeveloping all its
estates on the Isle of Dogs. Athough no details have yet been announced formally, it is
thought that OHG intends to bulldoze all existing properties in order to to triple the density.
It seems that the new lift may have a longer life than the block it is being put in.

Tower Hamlets Homes
If you or any residents on your

estate have any experience
of poor service from Tower

Hamlets Homes,
please email a short account

of your problem to:
kevinS. Jones@

towerhamletshomes. gov. uk 
and copy your email to:

admin@th-federation.org.uk
The Fed would like to come

and talk to your TRA or
committee about Tower
Hamlets Homes and the

services it provides. Please
contact us to arrange this.

Tenants & police agree:
more communication needed

Chief Inspector Mark Long, Head of Neighbourhood Policing in Tower Hamlets, attended
the February meeting of the Tower Hamlets Federation of Tenants and Residents Asso-
ciations, together with two of his frontline officers. 

The police explained that they were commit-
ted to tackling Anti-Social Behaviour, but they
tried to do this in an imaginative way. It doesn’t
always work, they explained, to walk up to a
crowd of young men hanging round the streets
and to ask them to move on: after all, hanging
around the streets is not actually an offence, and
the youngsters wil probably only move on to the
next street! 

One officer has helped set up boxing sessions
in one of the youth clubs on one of the estates
he covers. This has brought the youngsters into
the youth club, where they can try other activi-
ties too. Not only does this stop them annoying
other residents, it also helps the police get on
better terms with today’s youngsters – who are,
after all, tomorrow’s parents.

On the other hand, the police were also keen
to stress that they will follow traditional routes
of dealing with crime when this is appropriate.
They made a point of asking residents to make
sure offences are reported: on one estate, resi-
dents had a right old moan about drug dealing
not being tackled – only to find out that none of
them had actually reported the problems to the
police!

As agreed at the meeting, the police have now
sent us contact details for all their ward teams.
These are available on our website:
www.th-federation.co.uk. Do contact your ward
policing team and invite them to your TRA
meeting to discuss how you can work together
to improve life on the estates and in the imme-
diate area.


