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Mind the pole
Residents of one East End Homes property had quite a surprise earlier this summer
when they came home to find a pole in the lift lobby area.No, not a new neighbour of
Eastern European extraction; not a spontaneous election which had crept in from the
cold: a POLE.

Had an enterprising resident left it in the lobby and, intending to collect it the next
day, fixed it to the ceiling and floor like one might chain up a bicycle? Was the landlord
installing the infrastructure for pole-dancing classes – just on the off-chance that some-
one may wish to organise some individual tuition one day? Were squatters intending
to turn the lobby into a nightclub and run unsavoury activities?

Fear not, dear reader: the truth is much more prosaic than those options. It transpires
that the landlord installed a “pole in the middle of nowhere” to stop a door from being
flung back and marking the wall. So when you hear East End Homes saying “we love
poles” and you think hmph, that doesn’t square with their practice on consultation, you
now know what they mean.
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Sorry: we got it wrong on East End Homes - 
they’re even sneakier than we thought!
A few weeks ago we reported that East End Homes had notified Companies House
that it had changed its “Mems and Arts” (part of its company rules) even though it
hadn’t had a meeting to change them. We have since found out that East End Homes
did have a meeting to change the Mem and Arts. As the changes were, in a nutshell,
to abolish residents’ voice within the housing association, we’re glad we have fi-
nally found evidence that a meeting was indeed held.

What we have not found is any evidence that East End Homes did any meaning-
ful consultation with residents before it went ahead with its changes. What we have
not found is any evidence of who voted at the meeting, and on what basis they
(whoever they are) were entitled to vote. 

Above all, what we have not found out is why East End Homes management
wanted to use a rule change to overturn Council policy on what kind of housing
association East End Homes should be, and why it thought it should make the
change without discussing with residents.
We’re on the case. Watch this space.
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Next meeting
Our next meeting is at 7pm on Monday, 24th November.

It will be held in the East London Tabernacle, Burdett Road
Our speaker will be Steve Hill, who is the Council’s Benefits Manager.

This is a welcome return visit for Steve, who knows all about the changes
in welfare benefits, how tenants will be affected – and what the Council

is doing to try to protect vulnerable residents.
This meeting is a must for anyone who is on a TRA Committee:

you won’t get a better briefing anywhere else. 
All Tower Hamlets residents are welcome.

Last meeting
Those of you who didn’t

make it to our last meeting
missed a treat. Our speaker

was Jonathan Arnold, an
Environmental Health

Officer who is part of the
Council’s “Health and

Housing” team and who
gave us a great insight into

how Environmental
Health can help residents.

You can catch up with what
John said via our website,

where a record of the
meeting is available.

We also welcome your
ideas for future speakers

or topics to discuss.


