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The past twelve months have seen a widening of the scope of our activities as well as a 
deepening of our support.  At this time last year  we were heavily involved in getting our 
Residents Charter  ratified, first  by the Full Council, then by the major social landlords in 
the Borough who are part of the Housing Forum.   It is very pleasing to report that we 
had by the end of 2012 achieved  these aims.  Every significant social landlord in Tower 
Hamlets has accepted that there are common standards that all their tenants and 
leaseholders can expect their landlord to observe..

Persuading them actually to carry this through and to act upon it are of course  different 
matters entirely! We  are  now  beginning  to  use  the  Charter,  and  the  landlords' 
commitment to it, to help secure improvements which our supporters, particularly those 
who attend our meetings,have identified as particular issues on their estates. 

Our monthly meetings, always with a guest speaker, are there to inform each other of 
our problems as well as our successes, to educate ourselves on wider housing-
connected issues, and to develop our policies and priorities.  As well as two question 
and answer sessions with Cllr. Rabina Khan, Cabinet Member. for Housing, we have 
also hosted meetings with GLA Member John Biggs debating the Olympics housing 
legacy with a Carpenters Estate activist, with a speaker from the Child Poverty Action 
Group on the then pending benefit changes, with Ellie O'Hagan from the UNITE Hub, 
with members of the Tower Hamlets Fairness Commission,  as well as with Council and 
Tower Hamlets Homes Officers on different aspects of housing and social policy.

The Federation has been invited to give evidence to the Council's Scrutiny Review 
Panel,and   to a number of consultation groups and public meetings, while we are 
frequently contacted informally for our views and advice. We are part of a small working 
group set up by the Council to look at the funding and running of community halls.

We attend meetings of the London Tenants Federation where useful contacts are made, 
and we gain a wider perspective on capital-wide issues.

We are now working closely with the newly-established UNITE the Union Community 
Hub, based at the St. George's Town Hall in Cable Street.  We have  established 
ourselves there, and are happy to be visited/consulted on any Monday to Thursday 
afternoon between  1.30 and 2.30. Please come along to discuss problems you are 
experiencing with your landlord.  We really are there to help!

We are of course keen to assist in the formation of new TRAs and to help rejuvenate 
those that are struggling to survive.  We have been very pleased to help the Lincoln and 

http://www.th-federation.org.uk/


Digby Estates to re-constitute themselves, and are actively involved in developing other 
TRAs.  This is a slow and tortuous business, and we would welcome contact details of 
individuals, of  TRAs and of  Resident Associations. We are able to  advise on  issues 
that are perhaps beyond the reach of a single estate-based TRA.

We were saddened towards the end of 2012 to lose our Development Worker, Mehdi 
Hassan due to  unavoidable family commitments. He did a great deal to develop 
contacts for us, and gave generously of his time. We wish him well.  

Following an open process of advertising and interviewing, we were very happy to 
appoint our Secretary Jenny Fisher to Mehdi's post. Anybody who has seen her at 
meetings or met her individually will be aware of the experience and authority that she 
brings to her work.

Our Administrator, Mark Taylor is, happily, still with us.  He is the main source of contact 
for most of our supporters, maintains and develops our website and produces our 
newsletters, but also covers for us as required at meetings and other events.  We could 
not function without him.

Funding is always going to be a problem.  We have in the past two years received grants 
from the Council.  As Central Government cuts bite ever more deeply, so do the 
resources that the Council is able to release.  We are actively seeking alternatives, and, 
with this in mind, have set ourselves up as a limited  company registered with Co-ops 
UK. We are very grateful to Greg Robbins for his expert  assistance in achieving this. 
We have also affiliated to Tower Hamlets CVS as a potentially useful conduit for funding.

Although we are now a well-established pressure group in the Borough, our real strength 
will always lie with the support we have from our members, affiliates and those whom we 
meet.  We are completely independent of any political party or group, have -shall we 
say? - an arms-length relationship with the Council, and a more distant one with the 
social landlords.  We need information in order to be effective; we need to be realistic 
about what we can achieve, and we need YOUR active involvement if we are to achieve 
a more equitable balance between tenants and leaseholders on the one hand, and our 
landlords on the other.
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